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is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED - FOR PUBLIC INSPECTION 

July 1, 2014 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsilel.com 

ACCEPTED/FILED 
lJUL 1 2014 

Via Hand Delivery Federal Communications Commission 
Office of tt:~ SecretJrY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Farmers Telecommunications Coop., Inc. (AL) 
Study Area Code 250290 

Dear Ms. Dortch: 

On behalf of Farmers Telecommunications Coop., Inc. (AL) ("Farmers"), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Farmers 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J11- !f}-Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two ~~,i~ .. ~~~~~~J1..--l-

I 47 C.F.R. §§ 54.313, 54.422. --·--- -----
2 Connect America Fund et al. , WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUL 1 2014 

~eral Communications Cornmlnalon 
Office of tha Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Farmers Telecommunications Coop., Inc. (AL) 
Study Area Code 250290 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSr'), on behalf of its client Farmers Telecommunications 
Coop., Inc. (AL) (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459{b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

rf)l~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro m Year 

<030> contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 

250290 

PARM.3:RS TELSCOM COOP 

2015 

!'red Johnson 

2566382144 ext . 

Email ot the person identitied in data line <030> fjoh..--iaon~ataff. farmeratel .ccni 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice._) _ __ _ 

I I ij<- check box if no outages to report 

.~::,'::.::::::'.::."'T I· I 

(compJtt• ottoch•d wo'*sh<<t) 

(comp/ft• ortoched worl<shtrt) 

ACCEPTED/FILE() 
JUL %0 4 

Federal Commuttlcatlons Oorf1tfll§Sl811 
Office of tbs Smetary 

\ ; 1r-t-I 
I~ llWM 

I - · <320> Unfulfilled Service Requests (bro;:.a.:.db:.:a::..:n:.:d::.l __ :::I =o =====:::!~-----------. 

<330> Detail on Attempts (broadband) I I l 
.,_. ---.,..--.,---,------------~ (ottadtdt<UV>W.docv-nr} 

<400> Number of COmplaints per 1,000 customers (voice) 

IEC& I 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

::e~le I::: I 
Number of Complaints per 1,000 customers (broadband) 

~:e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (dl<Ck to indicot• urtlfl<otloll) I "'"'~"'"'"" 

(ottochtd dtscriprillt d«umtnt} 

F,.:u:.:;n;.::Ct:.:.IO::;n"'a:.;.li;.:.tv._l"'n"'E:.;.m;;.;e:.;r...,.11en""1cv""'-'S'"it:.:u;.::a.:.:ti=.on:.;;s:;._ ___________ ---. (cht<k to Ind/cart crrtiflcotionJ 

250290AL610.pdf 

(ottachtd dtscrlpt/vt docum<nt} 

<700> Company Price Offerings (voice) (compJtttottadltdworuhtttJ 

<710> Company Price Offerings (broadband) l<M>Pk1tottodltdworicshtttJ 

<800> Operating Companies and Affiliates (complt,,.ottodltdworuhttr} 

<900> Tribal Land Offerings (Y/N)? Q @ {lfyft, tomplt"otrachtdworl<sh .. tJ 

<1000> Voice Services Rate Comparability fdttdttolt>d1cat•«rtlflcot1ot1J 

<1010> 1 ... ________ =--=----------.... 1 ~~--
<1100> Terrestrial Backhaul (Y/N}? @ Q (lfnot.dl•Ckmlndl=•"rt/ficl1rionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers (compltt• onodltd wortsh••t} 

Price cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

/nclvd/ng Rate·of-Retvrn Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch•dc to lndlcott ctlf/ficotlon) 

<2005> (comp/et• ottochtd worlcsheet) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Work$heet 

(dlt<k to !ndlcor. urtlfkot/oll) 

(compJttt ottochtd worlcsh .. t) 

... 
--'-~II ~ 

I II I 

l._I _..:...~_ ..... - ----I 

___ , _ _.I ._I _ , _ _, 

I 
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(100} Service, Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name • Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address • Email Address of Rerson identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

250290 

FARMERS TSL ECOM COOP 

2015 

Fred Johnson 

2566382144 ext. 

f j ohnoonM&Laff. farmerstel. com 

(yes/no) Q @ 

(yes/no) 0 Q 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060.0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1·~·~m~· I 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to§ 54.202(a). The informat ion shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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(200) Service Outa11 Reporting IVok:e) 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact reg~r~~ this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<220> - - - -- -- - ' 

NORS 
Reference Outage Start Outage Start Outage End Outage End 

2502 90 

FARMERS TELECOM COOP 

2015 

Fred Johnson 
2566382144 ext . 

fjohnso~etaff . fanoeratel .com 

-- --

Number of 
Number Date Tlme Date Tlme Customers Affected Total Number of 

Customers 

--

911 Facllitles 
Affected 

(Yes I Nol 

Pagel 

FCC form 481 

OMB Control No. 3060-0986/0MB ControlNo. 3060-0819 
Jufy,2013 

- " ' 
Did This Outage 

Service Outage Affect Multiple 
Desalptlon (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 
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<010> Study Area Code 250290 

<015> Study Area Name FARMERS TBLBCOM COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data f're<I .John•on 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2566382144 ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> !iohneon•etaCC. fannerstel .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
F 'l/20lg 

Page4 

<703> ·'.f.C:A!;:l'f}~.' 'fl..• ~ '"'~ij:_.;;c;"' ·-· .~ ~r ~,1->:.i1>1:.. ;;:-:,~~i··, .. :·" . ·:·~ .. · -<i:;~r- '•\:.:<bl>::~.;'' :'.·:t~}:'4;:1·1~.':'1cb41>~ '7'."~,.:'- ... ~~·..<b5>'·:7'Jf ._ ··; ·t;.·. ·::.;;~~·::~<t> 1l1W:e. • 
Residential local Mandatory Extended Area 

State Exchange (llEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

c-- - - -.L...--t • ,,_ ... ,_ --" --- ~ - -- - ---
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name - Person USAC should contilct regarding this data 

<035> Contact Telef)~~n~~urnber - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identi fied in data line <030> 

<711> I~;.: .,..__,...~J>tF~,-,;. '{ •; ,f.~llf;';f<jah}. .. · ; :·~1 ,.,···~~>''·~ 

State Exchange (ILEC) Residential Rate 

2 50290 

PARMl!RS T2Ll!C'OM COOP 

2015 

Fred Johnson 
2566382144 ext. 

fjohnooneataff . .Carmer•lel .com 

.&, :;fi~ ; ... :·.:::i; · ,.,:.,·. ·~~:-~1'-:~;.;JJ.,~:&cc11»~:'-"< ''r· ~i'•" .<di> #~Yi':;~~;<ds> If;,',,;~; 

Broadband S<!rvlce -

State Regulated Download Speed Broadband Service - Usage Allowance 
Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) !GB) 

C--- ,...u __ _ ..... 
,. __ 

.I I ··-· ,,.,.., ·-- '" 

,·,.·--:. :«d4~)}/ :i:,~-,,,:tl 

Usage Allowance 

Action Taken When 

Umlt Reached (select I 

Pages 

Pages 
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<010> Study Area Code 250290 

<015> Study Area Name PARMSRS TELECOM COOP 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact re&ardlng this data Fred Johnson 

<035> Contact Telephone Number - Number of J>4!rSOn Identified in data line <030> 25663&21 44 ext· 

<039> Contact Email Address - Email Address of f)erson identified in data lin1!_<030> _tiohnaon•etaff. faroerstel .com 

<810> Re~rtlng carrier Farmers Teleconnunica.tion• Cooperative~ Inc. 

<811> Holding Company 

<812> Operating Company 

<813> ~;;;:lJE.dlti;~¥~ 1:. '": 
.,. 

..;~"'~<Jti"li>.·.~ ~jt:'f<t,:.._,.~,~·,..'1;.t$; '':.·1~;1~; ··· ·,1~§1". ,;·~~ ·'. il.t.,•;;J 

Affiliates SAC 

-- see an ~ched worl<sh~ 

Page6 

i!i\r.•,WIJ.:7,;l·.i;..~N::·1r•.;;., .·• :~,~,.,,: .~\,l'!?:~~::;.":;rt:'(f: · "'.*'!?.. "if'l:W,:;.~~<1f~·:.:;i,ir~m 

Doing Business As Company or Brand Designation 

~et --

Page 6 

::0 
m 

~ 
rri 
0 

C3 
::0 
-0 
c 
OJ 
r-
0 
z 
U> 
-0 
m 
() 
-I 
6 z 



<010> Study Area Code 250290 

<015> Study Area Name PARMBRS TELBCOM COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardin& this data Fred Johneon 

<035> Contact Telephone Number - Number of person identified in data line <030> 2566382144 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> fjohneonAtataf!. Carmen tel. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select {Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 

(Yes, No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data lirie <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

250290 

FARMERS TELECOM COOP 

2015 

Fred Johnson 

2566382144 ext. 

f _1ohnson<ilstaf! . farmerstel. com 
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Page9 

<010> Study Area Code 2502 ll0 

<OlS> Study Area Name FARMERS TBL.£COM COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Fred Johnson 

<035> Contact Telephone Number - Number of person identified in data line <030> 256638 2144 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> f johnson@st11.ff. f armeret el.com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I -I 
<1220> Link to Public Website HTIP http, flfarmerstel.com/ 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[!Z] 

(ill 

Name of Attached Document 
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<010> Study Area Code 25 0290 

<015> Study Area Name FARMERS Tl!LBCOM COOP 

<020> Program Year 2 01s 

<030> Contact Name - Person USAC should contact regarding this data Fred Johnoon 

<035> Contact Telephone Number - Number of J>erson Identified In data line <030> 2566382144 ext . 

<039> Contact Email Address - Email Address of person Identi fied in data line <030> f iohnaon<!Btaff. farlOftrstel . com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b}.{c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certificat ion {47 CFR § S4.313(b)(l)) 

<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap Carrier Receiving Froien Support Certification (47 CFR § 54.312(a}} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.31.3(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, conta ins the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

<2021> Interim Progress Community Anchor Institutions l- - I 

Name of Attached Document listing Required Information 
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<01<)> StudyAIN Code 2502~0 

<015> Study Atta Nome FARMBRS Tl!LECOM COOP 

<020> Progra~ Y~"-- _ 201 s 
<030> O>ntoct N•mt. Ponon USAC should aintact rt&•rdlr>Llhis d•a __ F::-ed. John8on 
<035> O>ntact Teltphone Numw • Numb<rol ~ ldtntflled ind~~-~()>_ 2S6082lH ext. 
<039> Contxt Emal Addreu - Emal Address of person ldtntlfltd In data lint <030> fiohnso:ttst.af f farmer_at_el_.__c_oa_ 

CHECIC tM boxH below t o note CO<llpli.ntt Otl Its five year - quality pl>n (pu<Suant to 47 CfR § S4.202(a)) and, 10< ptlvately held carriers, enSUttnc compll-e with tile ftnandal repo<tlna requirements set forth In 47 
CfR f 54-JU(f)(2). I further certify that the Information reported on this IOO'll and In the doaMnents ottached below Is accurate. 

(3010) PrCCJHS Roport on S Yur Pion 
MfleotoneCertillcltlon (47 CFR § 54.313(1)(1)(1)) 

Name of Attadled Docoment llst1ne Requfrld lnformatron 

Please Check this box to confirm that lhe attac:l1ed dOOJment(s), on tine 3012 comains the required information pursuant 10 
(3011) § 54.313 (1)(1)(ii). ll'le c.arrie< shall provide the number. names, and addresses of community anchor institutions to whlCl'I began 

providing access to broadband service In the preceding calendar year. D 

(3012) Commun~y Anchor Institutions (47 CFR § S4.313(f)(l)(ll)} 

I m- -ml 
Name of Attached Document Ustin.1 Required lnform1tion ~ 8 

(3013) ls your company• Privately Htld ROR Corrier {47 CFR § 54.313(1)(2)) {Yes/No) • 
(3014) If yes. does your company file tho RVS annual re Port {Yu/No) e, 
Please Check these boxes to c:ontirm tl1at tl1e altaCl'le<I doo.rment(s). on line 3017, contains the required information pursuanl to§ 54.313(n(2) compliance requires: 

(3015) Electronic «>PY of their onnt1ol RVS re Ports (Oporatlna Repo1t for ![ZJ 
T•kttommunk.ation1 Borrow.rs) 

(3016) Document(s) 1or Balance Sheet, 1nOome Statement and State<nenl of Cash Ftows ([£] I ,,.,.~.,, ~· I 
'"'" "~·-·~~·~·· .. -~·-·"'-· repcrt and atl feQUlred documtnt,tfoft ... 

(3018) If the respon>e b no on llne 3014, ls your compony oudlted? 

Nome ofAitoched oowminlllifinl ~lrecflrifoimouon 00 
{Yts/No) 

If the response ls yes on tlne3018, ple•f4 <Met the hons "*">w to 
confirm your submission, on line 3026 pursuant to§ 54313(1)(2), contains 

(3019) (ithtr • copyol theft oudrted fon•ndal sutement; or {2) 1 flnonclal report in• formot cornporoble to RVS Oporoting Rt Port for Teloa>mmunlcations 

(3020) OOOJmenl(s) lor Balance ShMl Income State<nant and Stalement of Cash Flows 

(3021) Manoaemont letter bsued by tho k>dependent ctrtllled public ocoounl<lnt that performed the company's flnanclal oudft. 

tf the responJe ls no on line 3018, pleue check the boxes beaow 
10 conform your submission, on line 3026 pursuant to§ 54.313(1}(2), 
«>nt .. ins: 

(3022) COpy of their Ononclal statement which has bHn subject to relliew by on 
Independent certified publk: accountant; or 2) a f'lnanc:lel report In a 
format compar1ble to RUS Operatlne Report for TeJecommunladons 

CJ 
D 
D 

ID 
Borrowtn1 

(3023) Underlying inlormation subfected to a review by an Independent certlfled CJ 
~- D (3024) Underlying Information subjected to on officer eertlflc>tlon. ID 

(3025) Oocumenl(s) fO< Balance Sheet, Income Statement and Statement ol C;p.a;;;;sh;;,;.;F.;;lo;;.;w.-s.._ ____________________ "' 

(3026) Attach the worluheet llstlna requ Ired Information 

NarTie of Attached OO<Unlent lbtinc Requirid tnfOO'nltlon 

P•se 11 

Poaou 
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REDACTED FOR PUBLIC INSPECTION 
Pace 12 

<010> Study Area Code 250290 

<015> Study Area Name FARMERS T!!~ECOM COOP 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Prod Johnson 

<035> Contact Telephone Number· Number ol person identified in data line <030> 2566382144 ext. 

<039> Contact Email Address· Email Addtess ol person identi fied in data line <030> f j ohnson•ouff. faroe "stel .c°"' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responsibilities indude ensurlnc the 1ccuracy of the annual reporting requirements for untversal service support 
edplents; and, to the best of my knowledce. the lnform1tlon reported on this form and In any attachments is accurate. 

Name of Reporting Carrier: FARMERS TELBC'OM COOP 

~•nature of Authorized Officer: CERTlPll!D ONLINl! Date 06/30/2014 

Printed n•me of Authorited Officer: :'yler Pair 

litle or position of Authorited Officer: CFO 

!Telephone number of Authorized Officer: 2566382144 ext . 2010 

Study Area Code of Reporting Carrier: 250290 Flllna Due Date for this form: 07 /01/2014 

Persons willfuJty makine false statements on this form an be punished by fine or forfeh:ure under the Communications Act of 1934, 47 U.S.C. H 502, S03{b). or fine or imprisonment 
under lltle 18 of th• Unlt•d St•tH Cod•. 18 U.S.C. § 1001. 

Paa~ 12 



REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Stud Area Code 250290 

<015> Study Area N1me FARMERS TELECOM COOP 

<020> Pr rom Yeor 2015 

<030> Contoct N1mt • Person USAC should contact rtprding this data Pred Johnso.'1 

<035> Contact Telephone Number · Number of person Identified in dato fine <030> 2S66382:44 @Xl . 

<039> Contoct Emall Address· Email Address of perM>n Identified in data line <030> f j ohnsoMlstaff . fArroer 1Lel. "°"' 

TO BE COMPLETED BY THE REPORTING CARRI ER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize a n Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Nam. of Agent) Is authorized to submit the lnfonnation reported on behalf of the reporting canier. I 
also certify that I a.man olllcer of the reporting can1er; my ruponslblllties Include ensurlng the accurscy of the annual data reporting requirements provided to the a uthorized 
agent; and, to the bat of my knowledge, the reports and data provided to the euthorl~ed agent Is 1ecurste. 

Name of Authorized Aaent: 

Name of ReportlnR Curler: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Offocer: 

Title or position of Authorized Officer: 

Teleohone number of Authori2ed Officer: ext.. 

Studv Area C<>de of Re"""l11£ Carrier: Fili11£ Due Date for this form: 

Persons wmMtv m1kl1111 t.lse mtements on this form can be punished by flne Of fotfelture under the Communicattons Act of 1934, 47 U.S.C. §§ S02, S031b). or fine or imprisonment 
under rrtle 18 of tho United Stites Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Re.ports for CAF or LI Rec.lplents on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I em 1uthorl1ed to submit the ennual reports for unlvenal service support recipients on behalf of the reporting carrier; I have provided 

the data reported herein bued on data provided by the reporting carrier; and, to tht best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized AHnt Of Employee of A .. nt: 

Signature of Authorized Aaent or Employee of Ao.nt; Dote: 

Printed name of Authorited Aaent or Emoln-e of A.tent: 

Title or position of Authorized Agent or Employee of Aaent 

Telephone number of Authorized Agent or Emol"""e of Aaent: ext.. 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

~ersons wllllultv making false statements on this form can be punished by1~';;'f ::o~~~~~~:.~:~:~~;'~~-~"';'~:~'."' of 1934, 47 U.S.C. §§ S02, S03(b), or fine 0< lmpr~onment und~r Title : 

Page 13 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

FARMERS TELECOMMUNICATIONS COOP., INC. (AL) {SAC 250290) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Farmers Telecommunications Cooperative, Inc. ("FTC or Company") hereby 

certifies that it is complying with applicable service quality standards and consumer 

protection rules. The Company is subject to consumer protection obligations under state 

law. These obligations include, but are not limited to, the following: ( 1) filing a Local 

Exchange Tariff pursuant to the requirements of The State of Alabama and the Alabama 

Public Service Commission which disclose rates, terms and conditions of service to 

customers; (2) adherence to state consumer protection requirements governing telephone 

providers which prescribe standards for quality of service, privacy of communications , 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order" ). 
2 Id at para. 28. 
3 Id The FCC noted that under the CfIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
4 Id at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

network security, trouble reporting, complaint and dispute resolution, public safety and 

other matters related to the public interest; (3) truth-in-billing requirements; and (4) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. It should be noted that under Alabama Law, FTC 

voluntarily elected to retain Alabama Public Service Commission jurisdiction over 

consumer dispute resolution for both regulated and non-regulated services. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



REDACTED FOR PUBLIC INSPECTION 

Line 610 

FTC' s network architecture is fundamentally constructed in a geographical ring topology 

allowing redundant feeds to its various serving wire centers. This redundant architecture affords 

additional protection against artificial interruptions in circuitry. FTC maintains and audits its 

electrical grounding policies and practices in keeping with industry best practices and RUS rules 

at all levels of its network and outside plant facilities. 

All serving wire centers are equipped with battery backup facilities and, depending on the size of 

the wire center, auxiliary generation facilities. FTC maintains a fleet of backup generators for 

deployment to those wire centers that do not economically justify self contained stand-by power 

facilities. FTC further maintains larger auxiliary generators for deployment to a remote site in 

the event of a failure of auxiliary power facilities. This essentially provides two layers of 

protection against a loss of the primary electrical service. All auxiliary power facilities are 

subject to routine periodic testing and maintenance. The last significant actual deployment of 

these facilities was in April of201 l when massive tornadoes struck our service territory and the 

entire power grid of Northeast Alabama operated by the Tennessee Valley Authority was 

negatively impacted. FTC's facilities were of such a dependable nature that it hosted the local 

Emergency Management Agency's command center for more than half a month due to the 

instability of the power grid. 

FTC consistently monitors the state of its network facilities on a 24/7 basis. Alarms .or outages 

are immediately routed to responsible network personnel ensuring that any matter requiring 

attention is addressed promptly and in an appropriate manner. 



<010> Study Area Code 250290 

<015> Study Area Name FARMllltS TBLBCOM COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Fred Johneon 

<035> Contact Telephone Number- Nu111ber of person identified In data line <030> 2566382144 ext. 

<039> Contact Email Address - Email Address of Qerson identified In data line <030> fj_ohnaonrtota! C. farmers t el. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1/l/201' I 

<703> 

-."').' ~1>~);"~~'..:: • J~AS>" :.~,_;~;_;,,., ~:~~ •t 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charae State Universal Service Fee Service Chan!e Total Der line Rates and Fee: 

AL Pisgah PR 16.93 0 . 0 o.o o.o 16.93 

AL Bryant PR 16.93 0.0 0.0 o.o 16.93 

AL Fytte FR 16.93 0 . 0 0.0 o.o 16.93 

AL Flat Rock FR 16.93 0 . 0 0.0 o.o 16.93 

AL Rainsville PR lG .93 o.o 0.0 0 . 0 lG.93 

AL Henagar FR 16 .93 o. 0 0 .o o.o 16. 93 

AL Geraldine FR 16.93 0.0 0.0 0.0 16.93 
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<010> Study Area Code 2 50290 

<OlS> Study Area Name FARMERS TS LSCOM COOP 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Fred Johnson 

<035> Contact Telephone Number · Number _Qf_person identified in data line <030> 2566382144 e x L. 

<039> Contact Email Address · Email Address of person identified In data line <030> fjohnsonhtart. tameretel . coo 

<711> t.f::q U!'W .,'..F~:i:~'S. · 1~¥ ... ~;r,..~<ili~,;..or:!!: Ww~ .. ~~./:::,, -~~: ·-r:--~.~-:. ~·-<cti>'.t;·~-~-. · ::-·: ... ~·~~!tct.b'~~~~·i.i~J~;:<dl?~-t . ~~:~~; 

State Exchange (ILEC) Resldentlal State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance 

Rate Fees and Fees Download Speed Up load Speed (Mbp s ) (GB) 
(Mbps) 

AL all 41. 95 0. 0 41.95 1. 5 0. 512 0 . 0 

AL 
all 

64 . 4 5 0.0 64 . 4 5 50 . 0 1.0 o.o 

AL 
a ll 

94 . 4 5 o.o 94 . 4 5 50.0 3.0 o.o 

AL all 
134 . 45 0 . 0 134 . 4 5 15.0 10.0 0.0 

AL 
all 

204 .45 0.0 204 . 4 5 so.o 25.0 0.0 

AL all 
304.45 0.0 304 . 4 5 50.0 50.0 o.o 

. .;~· : , <d4>: #<~ ,,. i~i>.l. ~.'71 
Usage Allow ance 

Action Taken 

When Limit Reached (select ) 

Other, no uoage allowance reatrictione 

Other, no u1a9e a llowance restrictions 

Other, no uaage allowance re strictions 

Other, no usage a llowance restricLions 

Othf!r. no uaage allowance restriction• 

Ot,her. no usage allowance res tricti ons 
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<010> Study Area Code 250290 

<015> Study Area Name FARMERS TELECOM COOP 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Fred Johnson 

<035> Contact Telep_h()n~umber · Number of person identified in data fine <030> 2566382144 ext. 

<039> Contact Email Address - Emaff Address of person Identified in data line <030> fjohnsontoelaff. farmers tel .com 

<810> Re~ortfng Carrler Farmers Tel ecommunications Cooperati ve , Inc. 

<811> Holding ComJ>all'i 

<812> Operatiflg Corl'lpany 

<813> P:·~-· . ~~#l~ . ...-:·~-::,w~~:··: · .. :r~-i.;::.'·~- . ~:~~J~.~~- ~~~- .~· '*~~).~ . ' . . .· ··~ ~~- - - r;~ ;a··- ' ~~_)'"' ;.\<12>:.,,.,,~'?IJ 

Affiliates SAC 

Farmer s Tel ecommunications Corpora t i on 
Farmers Ce l l ular Te l ephone, Inc 

~=·s,~f~l~!"'-~,.~~'~j· ·-1~·~$.t~~~31·~lk-~; ;>_'-~'12&~:-~·:. ~· · J(.~~~ ~~ij 

Doing Business As Company or Brand Designation 

Farmers Wireless 
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REDACTED - FOR PUBLIC INSPECTION 

FARMERS TELECOMMUNICATIONS COOP., INC. (AL) {SAC 250290) 

ATTACHMENT- LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


